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From the CEO’s desk



Follow us on Facebook! 

The next round of Sheila 
Astolfi Education Scholarships 
close on the 30th June 2020. 
They are open to primary and 
high school students, as well 
as those undertaking tertiary 
studies. Scholarships can fund 
items such as laptops, course 
fees or other supplies to assist 
with your studies. Visit the 
PLH website for information 
www.pacificlink.org.au/programs 

Updates from two of our 2020 scholarship recipients

Sheila Astolfi Education Scholarships

 

Sports, Health, Exercise and Wellbeing Program
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Karina in 
the video fooor rr
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Meet Simon - PLH’s new Executive Manager of Tenancy Services

Key2 Realty Celebrate First Anniversary 

 

Apply Online for PLH’s Learner Driver Program



Connecting with our isolated tenants

Australian Red Cross COVID Connect Service

During our welfare calls we 
asked tenants what sort of 
things they, or their families 
and friend, are doing to pass 
the time. These were some of 
the responses:

• Learning new recipes 
• Crosswords/puzzles
• Gardening 
• Reading books and e-books
• Sending inspirational 

quotes and jokes to friends
• Making greeting cards
• Playing games online 
• Cleaning up photo albums
• Online shopping
• Virtual workshops

“I would like to thank Pacific Link Housing for 
showing restraint and compassion towards its 
tenants during this emergency, as opposed to 
some landlords who have been appearing in 

the media lately for all the wrong reasons.  We 
are all in this together, so we all have to pull 

together in order to pull through at all.”

“Thank you for continuing all the amazing things you 
do for the most vulnerable in the face of this disaster. 

Whilst we are always thankful for the security of 
housing, I cannot tell you how lucky we feel to have 
that one major issue not added to the list of serious 

concerns during desperate times.”

“I want to thank Pacific Link for taking good care of 
us tenants in keeping us up to date with what’s going 

on in our community and looking out for our mental and 
physical health. Your care and concern is second to none 
and for that you are to be commended. Once again thank 

you for your ongoing care for your tenants.” 

“I take this opportunity to thank the staff of Pacific Link for all the 
links sent to ensure we, as tenants, are up to date with information 

about the virus. Over the 21 years I have been a client of Pacific 
Link I have always found the staff helpful and informative.”
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New studio apartments

COVID-19 Update for Tenants

Australian Government’s COVIDSafe App

We will continue to update you by post, SMS 
messages, by email and in our newsletters. The most 
up to date information for tenants can be found on our 
website at www.pacificlink.org.au/coronavirus



 

 has a 

New Tenant App coming in July

Stay Digitally Connected through COVID-19

 

NOTE: If your rent payments are made directly via 
Centrepay, they will continue as normal. The change 
will only affect tenants who previously used the 
MyHome app to make payments.

If you are interested in online 
learning or just want to stay 
connected with friends and 
family, PLH can provide 
interest free laptop loans to 
eligible tenants. 

Visit our website or give us a 
call for more information on 
the Laptop Loan Program and 
how to apply.




