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FROM THE CEO’S DESK
The wild and woolly weather has begun, I thought summer was never going
to end. Now that the chill has finally set in, I hope you are all staying warm
but still getting out and about.
Here at Pacific Link there are so many things going on, it’s wonderful to see.
If you live in Dunbar Way, North Gosford, you may have seen
construction going on of the new community garden, a great project we
received funding for to help tenants grow their own food. The new garden
team will be doing workshops throughout the year to boost their skills and
hopefully grow some amazing food!
We've had great interest in courses as we prep for the new financial year.
Keep an eye out for some brand new courses in Term 3 (July-August)
onwards, there are some exciting opportunities being made available
just for Pacific Link Tenants.
Finally, I would like to thank our partner CMobile for the amazing project we
have developed together. Thanks to CMobile (a locally owned telco) we can
now provide tenants with an amazing discount on the most affordable
mobile plans in all of Australia! Go to the community news section on
page 6 of this newsletter for more information or to sign up for yourself.
If you haven’t already, like us on Facebook and keep an eye out
for community news and promotions. Don’t forget to visit our new
and improved website at www.pacifclink.org.au, there is so much more you
can do on the site and the tenant section has some great new features.
Keep safe and keep warm.
Daphne Wayland
CEO
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Lorraine - Housing Pathways Coordinator
with PLH for 7 years in June

STAFF NEWS
Lindas Farewell
It was a sad day in April when
we said goodbye to one of
our favourite managers, after
7 years at PLH.
Linda is looking forward to
the challenges of a new role
and we wish her well.

Wow, seven years has flown by so
quickly! In 2010 my family moved from
Sydney to live on the Central Coast. This was a
big change for a city girl but one we had
been planning for many years.
At the time I
working in Sydney
commuting each day,
made for a very long
tiring working week.

was
and
this
and

In 2011 I was fortunate to be offered temp
work at Pacific Link for a short term
contract as an Administrative Assistant and,
was
offered
Mark joins Pacific link from his role as Project Director after only a month
permanent
employment
assisting
on
with a national project management firm, specialising in
Reception.
No
more
commuting,
yay!
aged-care development and construction.
Prior to this role he was with an Aged Care provider for I believe everyone feels that they have a
and
have
some
8 years and two years with a Canberra-based community social conscience
understanding
about
the
issues
faced
by
housing provider.
society in today’s fast paced world however,
it wasn’t until I started working at Pacific
Mark holds a degree in Construction Management
Link Housing that I became more aware of
and Economics and has a Class A Builders Licence.
the challenges people are faced with.
Mark Glew
Manager, Property Assets & Development

Marks role at PLH will consist of these Key Responsibilities:
Key Responsibilities:
• Development strategy
• Property development
projects
• Assessing financial and
strategic suitability of
new development
opportunities
• Strategic procurement
• Project negotiation
• Project management

During my 7 years, Pacific Link has given me
the opportunity to study and gain an
understanding of the issues faced by the
community.
I
have obtained
the
Certificate 4 in Social Housing and have
also
trained
in
the
policy
and
procedures
involved
in
assessing
housing applications for the social housing
register.
This has been a challenging but
rewarding experience as I am able to help
clients who are struggling and need help
to find affordable housing. Along with
working with an amazing group of
supportive colleagues, who I can also call
friends, I feel very fortunate to have been
part of the Pacific Link Housing family over
these 7 years and look forward to many
more.

TENANT
NEWS &
PROGRAMS
We get quite a number of enquiries from tenants in
relation to pest control. The chart below highlights whether
Our Asset & Maintenance department is it is tenant or PLH responsibility. Hopefully this will help to
committed to providing excellent service to clarify the situation.
our tenants. To help the team respond quickly
to requests for repairs submitted via the
tenant portal, text or email, please include as You will also find a copy of the Pest Factsheet in your
Tenant Handbook.
much detail as possible and photos.
At a minimum, try to provide us with the
following;

REPAIR REQUESTS

1. Your name and address;
2. What needs to be repaired (and where in
the house the problem is);
3. A phone number to call you back on.
FOR EMERGENCY REPAIRS
Serious storm damage, a serious roof leak or
flooding, report these issues to:
SES
132 500
Loss of supply, fallen wires, or
other electrical emergency
AUSGRID
131 388
Despite the possibility of
third-party delays, Pacific Link
is committed to attend to:
Urgent repairs within 5 days
• a blocked or broken toilet
• failure or breakdown of the hot water
service
• failure or breakdown of the stove or
oven
• fault or damage which makes the
premises unsafe or insecure; AND
General repairs in 14-28 days
If you would like more information or guidance on
repair requests please contact the office. This
information is also available in your Tenancy
Agreement and at the
Department of Fair Trading 133 220

PHONE: 02 4324 7617 OR VISIT WWW.PACIFICLINK.ORG.AU
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Concession
Postage
Stamps

LIFELINE AUSTRALIA
Pacific Link Housing, in partnership with Lifeline, is happy
to announce that free counselling services are now
available to all tenants and their families.
Are you feeling

Did you know you may be eligible for
cheaper domestic postage stamps if
you’re a concession card holder? With a
free Australia Post Concession account,
you pay just 60c per stamp. You can
buy up to 50 stamps per year and you
even get a free booklet of five
concession stamps to start!
To apply for an Australia Post Concession
account. You will need;
• a Pensioner Concession Card
• Health Care Card or
• Commonwealth Seniors Health Card
For more information go to your local Post
Office branch or visit
https://auspost.com.au/sending/stamps/
concession-stamps

Your Local Libraries
Help with HSC
Your local library is offering a number of events
to help HSC students calm their nerves, while
maximising their potential and results!
Visit: centralcoast.nsw.gov.au/libraryevents or
contact your local branch to book.
Tech Savvy Seniors
The Tech Savvy Seniors workshops cater for a
variety of technical interests and abilities.
Programs range from laptop training, Internet
skills and safety, using an iPad and navigating
smart devices and email etc.

•
•
•
•
•
•
•

Anxious or depressed?
Sad after the loss of a loved one?
Experiencing relationship problems?
Struggling with employment issues?
Needing help with work/life balance?
Experiencing mid-life transitions?
Thinking that life is not worth living?
Counselling can help people struggling with
personal issues

To make an appointment, contact your nearest Lifeline
Office and tell them you are PLH tenant.
Newcastle: 4940 2000 Central Coast: 4320 7400
Visit their website for more details and information on
lifeline's support services https://www.lifeline.org.au/

Local Libraries Portals also give you access to a
wide range of eMagazine, eAudio, eMusic
and eBook titles.
Some Libraries also offer home-services to
those people who may be housebound, or
have
a
temporary
or
permanent
disability, or cannot visit the Library due to
illness; and do not have someone that can
visit the library on their behalf.
Further further information on these and other
services provided by your local library, you can
search on any of the local government
websites, or type "local libraries" into google.
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Light Bulb Saver App

Energy Rating Calculator App

Light Bulb Saver App Icon identifies the
best light bulbs to replace your incandescent
and halogen bulbs – and how much you could
save by transitioning to LED or CFL.

Shopping for a new appliance? Make sure you
consider how much it will cost you to run – or it
could cost you much more in the long-run.

It also provides handy tips about choosing the
right lighting for each room in your house.
Lighting represents around 10 per cent of the
average
household
electricity
bill.
Many
households can save hundreds of dollars each
year simply by installing more efficient lights.
The App was originally developed by the
Swedish
Energy
Agency
and
has
been
customised for use in Australia.
We encourage you to download the free app and let
us know what you think.
Please provide your feedback to
energyratingwebsite@environment.gov.au
(link
sends e-mail) so we can continue to improve it.
Download the free App now on the i Tunes (link is
external)or Google Play
Continuing to streamline waste
services across the amalgamated
Central Coast Council, all residential
properties in the former Gosford
City Council area with a smaller 120
litre red lid waste bin will receive a
new 140 litre red lid waste bin
bringing them into alignment with
the former Wyong Local
Government area bins.Watch
www.facebook.com/1coast for daily
updates

The Energy Rating Calculator can help you save
hundreds of dollars on power bills by helping
you choose energy efficient appliances. By
considering both annual running costs and the
upfront purchase price, you can compare
models to help you save energy – and money –
in the long term.
Try this handy tool when shopping for your next
appliance and save!
Download the free app now on iTunes or Google
Play.
For more information visit
http://www.energyrating.gov.au/apps
• on your birthday you share
it with 9 million others
• household dust is made of
dead skin cells
• the word 'testify' derived
from a time when men
were required to swear on
their testicles
• your foot and your forearm
are the same length
• the WD in WD-40 stands for
Water Displacer
• in developed countries 27%
of food is thrown away

PHONE: 02 4324 7617 OR VISIT WWW.PACIFICLINK.ORG.AU
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CHARGE
UP YOUR
ENERGY
SAVINGS

Help for Households
Discover ways to reduce your energy use and save on
power bills. You can take action to make your home
comfortable at a lower cost.
Simple changes that require little effort can make a
difference to the cost of your energy bills. You don’t
have to change your lifestyle.
Help for
households
facing energy
bill stress
Saving Energy

Saving
Energy
at
Home

Appliance replacement offer
Discover
what's
using the
most
energy

Energy rebates
Discounted energy efficient lighting for households

The website provides information on how to save power at home, as well as access to rebates and offers
that will help you along the way
https://powertosave.nsw.gov.au/households
Email: hello@powertosave.nsw. gov.au or call
Service NSW 13 77 88.

COMMUNITY
NEWS &
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APM YOUTH EMPLOYMENT SERVICES...How to find the right job after school
Making big decisions about your future can be tough when you finish school. APM understands not having
a job makes it hard to move forward, have money and or have control of your own life.
Youth Employment Services (YES) team help you take these first steps.
• Work with you to find a job that’s the right starting point for you
• We’re not your regular recruitment service just looking to fill
vacancies or screen candidates
• Interested in you, and what direction you want to go after school
• Help find out what you need to make your goals happen
If you need more support, we can help you access;
•
•
•
•
•
•

Help with driving lessons and getting your Driver’s Licence
Financial help so you can make the most of your money
Assistance if you’re at risk of being homeless
Help to improve your reading and writing skills
Health support and counselling services
Personal mentoring for extra guidance

• Cultural support
To sign up, you must be
• Unemployed, or casually employed and seeking more hours or
security with your job
• Aged 15 to 24 at the time of registration
• Finished with Year 10 (or aged 17, if that comes first)
• An Australian or New Zealand citizen, or permanent resident
Congratulations to our Easter Competition Winners...
Declan, Kyla & Makayla
We hope you and your family had a wonderful day at
Sydney's Royal Easter Show !

Contact APM now to make the
best start
Let us help you find a job and
make a great start at work after
leaving school. If you‘re unsure
of what to do next or where to
start, contact us now and set
up your first appointment.
The Smart, Skilled and Hired Youth Employment Program is
a $65 million NSW Government
Program to address youth
unemployment by assisting
young people (15 to 24 years)
to help them overcome
employment barriers, and get
them into sustainable jobs
P: 1800 276 937
E: apmyes@apm.net.au
W: apm.net.au

BITS &
PIECES
MOULD PROBLEMS...We are coming into the Winter months where mould and mildew are prevalent. Due
to shorter, darker days and the cooler weather, we tend to keep the house more closed-up and warm and
cosy, which is a great recipe for growing mould.
To remove mould, experts recommend using diluted vinegar (which causes mould to overeat and die)
to clear surfaces of mould in the home.
• Pour a concentration of 80% vinegar to 20% water into three buckets.
• Grab a microfibre cloth, dip it into the first bucket, then use it for cleaning a patch of mould.
• The same microfibre cloth should then be rinsed in the second bucket, then rinsed again in the third
to ensure cross-contamination doesn't occur.
• Microfibre cloths, which reach deep into tiny crevices and have a slight electric charge, can be bought
cheaply and washed on a hot cycle in the washing machine with vinegar up to 100 times.
• Using vinegar may leave streaks on surfaces, so further clean-up of those areas may be required for
cosmetic purposes. In this instance, bleach can be used to remove discolouration.
REMEMBER.....
Make sure there is
good ventilation and
wear protective
clothing, such as a
shower cap, rubber
gloves, eye
protection, overalls,
suitable footwear
and a face mask.
For further
information visit
https://
www.choice.com.au
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Office Address:
Suite 2 - Level 1
10 William Street Gosford
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Web:

(02) 4324 7617
(02) 4324 1601
info@pacificlink.org.au
www.pacificlink.org.au

