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Attachments;    Is Your Home Safe   

 

What an amazing year it’s been for Pacific Link Housing and the 

sector in general.  I know I am looking forward to the Christmas 

break to spend some quiet time and catch up with my family. 

 

We are looking forward to implementing some of our new tenant 

programs next year, and working with you to enhance your local 

area with some upgrade to facilities and common areas, commu-

nity gardens and bbq areas in some of our estates. 

 

PLH’s Sheila Astolfi Education Scholarship is now open for 

Round 1 of 2017 and we encourage you to apply.  

 

As a social housing tenant you can also access a range of pro-

grams like CareerPathways, which helps with training and 

work experience –currently available to tenants in Newcastle, 

Raymond Terrace, The Entrance & Woy Woy regions; Smart 

and Skilled, designed to provide financial help to receive train-

ing; both of which are designed to give you skills to get the job 

you want.   

 

Keep up-to-date with what's happening in the sector and all of 

PLH’s tenant programs and development, on our 

 

Until next year, I wish you all a safe and happy Christmas. 

 

Keith Gavin, CEO  

IMPORTANT DATES:  
 

 PLH Xmas Closure 
Monday 26th December 2016 to 

Tuesday 3rd January 2017 
 

School Holidays:  
Wednesday 23rd December to   

Friday 27th January 2017 
 

Boxing Day Holiday 
Monday 26th December  

 
Additional Xmas Day Holiday 

Tuesday 27th December 

PLH CONTACT DETAILS:    

Office Hours:    

 Monday—Friday  

 9am to 5pm 

Mailing Address:  

PO Box 1888  

Gosford NSW 2250  

Phone:     4324 7617  
Also for after hours Maintenance   

Emergencies  

  Email: info@pacificlink.org.au   Web: www.pacificlink.org.au 

 

 

Disability Access friendly: Entry via Mall next to R & R  Café  

 Take lift to 1st floor 

https://www.facebook.com/pages/Pacific-Link/583989408369761?fref=ts
https://www.facebook.com/pages/Pacific-Link/583989408369761?fref=ts
http://192.168.30.249:7000/
https://www.facebook.com/pages/Pacific-Link/583989408369761?fref=ts
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Learner  Driver  
Program 

If you have your Learner Li-

cence,  you could be eligible to apply for the 

following package; 

 After 70 Hours: 10 hours of driving les-

sons from one of four driving schools. 

 After 100 Hours: PLH will pay $140.00 

for the learner driver to attend the Safe 

Driver program, which credits 20 hours in 

the log book. 

 At 120 Hours: PLH will contribute 
$100.00 towards the cost of the driving 
test and provisional license.  

Education  
Scholarship  

Program 
   

 

If you are thinking 
about studies next year, or maybe your 
child needs a laptop to help them with 
their schoolwork, you could be eligible 

to apply. 
 

There is NO Age Limit.  

Applications for Round 1 of  the 

2017  Program  are now available  

Laptop Program 

Eligible tenants can 

purchase a laptop,      

interest free for a      

minimum payment of   

$20 per fortnight 

Tenant Programs & Participation Information 

Sport  Health   

Exercise  

& Wellbeing 
 

The SHEW 

Program offers 

an amount of 

up to $250 to assist each eligi-

ble child (between 5–12 years 

of age)  living in Pacific Link 

Housing, with some of the cost  

associated with sports, physi-

cal activity and exercise. 

Application Forms & Factsheets for all programs are available to download online at 

www.pacificlink.org.au  or you can contact the office for further information. 

Did you 
Know… 

 

you can apply to PLH for an 

interest free  loan of up to 

$500 to purchase lawn mow-

ers and  line trimmers. 

NEW 

http://www.pacificlink.org.au/annual-reports
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Another Great  

Scholarship Success… 

 

Nicole applied for 

an education 

scholarship in 

2016, with the 

hope of  finishing 

her  studies in 

Certificate IV 

Property Services, that she began 

some time  earlier . 

 

PLH was not only able to provide 

funds to assist Nicole with some of 

the study costs, but also  presented 

her with a new laptop and accesso-

ries, including a broadband pack-

age. 

 

When we interviewed Nicole, she 

told us how she was reluctant to ap-

ply; that she felt a bit embarrassed.  

 

PLH fund these programs for you, 

our tenants, to provide assistance 

and increase opportunities for edu-

cation and growth.  

 

So don’t be shy! Ask us how? 

 

Nicole has since informed us that 

she is now a registered Real Estate 

Agent.  Fantastic news Nicole,  and 

our sincere Congratulations!  

 

Send us Your Story  

We’d love to have more stories from our tenants. 

If you’ve got a good news story you’d like to tell about your      

neighbours or community, please let us know by emailing 

 info@pacificlink.org.au   

or write to us at PLH PO Box 1888 Gosford NSW 2250.  Don’t  

forget to include your name, address and telephone number so 

we can contact you.  

Tenant Programs & Participation Information 

mailto:info@pacificlink.org.au
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Tenant Programs & Participation Information 

2016 GARDEN COMPETITION  
WINNERS… 

1ST Place winner of $200 Bunnings gift card; 

 Loren - Green Point 

$100 Bunnings gift card winners; 

 Joan - Lambton;  Hanna—East Gosford;      

 Michael—East Maitland & June - North Gosford 

WINNER OF BEST GARDEN OVERALL 
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PLH News & Developments 

PRIVATE HOUSING FOR SALE   

AND RE-INVESTMENT 
 

Making the most of an attractive opportunity to participate 

in the private housing market, Pacific Link has also this 

year completed the development of two family homes at 

Raymond Terrace. 

 

These will be sold to private buyers with retained earnings 

to be  re-invested in Future social and affordable housing 

projects as opportunities arise. 

 

 

 

 

 

 

 

 

 

 

FUTURE DIRECTIONS — COMMUNITES PLUS 

 

The NSW Government’s Communities Plus strategy pro-

vides opportunities for developers and community housing 

managers to partner in projects utilising Government 

owned land to build new integrated social,  affordable and 

private apartment buildings. 

 

Pacific Link successfully tendered for the design and deliv-

ery of a Communities Plus project to be developed at Glen-

dale in Lake Macquarie, some 15km from Newcastle. 

 

The proposed Glendale development will provide a total of 

20 new apartments, with around half for private sale and 

half for use as social and affordable housing.  

WOY WOY DEVELOPMENT 

 

The Chambers Place Studio Apartments 

project now under construction opposite 

will boost the supply of urgently needed 

affordable housing for Woy Woy and the 

Central Coast. 
 

Initiated by the State Government to    

increase affordable housing supply in are-

as of known need, the project is located 

on appropriately zoned land for this pur-

pose by Central Coast Council, and was 

subsequently approved by Council in 

2014. 
 

The complex is being developed by not-

for-profit groups Pacific Link Housing 

and Evolve Housing, both Tier 1 national-

ly approved housing managers. 
 

It will provide 31 modern studio apart-

ments for local people now in need of   

affordable housing options in the wake of 

spiralling property values and associated 

rental costs across the region.  
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Please always put your tenant ID as reference number on payments, particularly  

when using mobile phones (you may have to scroll down to the bottom to find it). 

Important Messages for Tenants 

Centrelink Deduction &  

Confirmation Services 
 

If you haven't already done so, please consider 

completing an MCA form which will allow Pacif-

ic Link  to confirm your Income details, adjust 

Centrepay and update rent assistance (at 6 month 

rent reviews) with Centrelink,  electronically. 

This means when there are rent reviews and/or 

changes to your income, we have the authority to 

amend the amount of rent you are charged.  

This will save you having to personally complete a 

rent certificate or tell the department every time 

your rent changes.  

Extra Rent Payments 

Did you know you have the option to pay extra  
money towards your non-rent account?   

 
By paying some extra money from as little as $10 
per fortnight—adds up to $130 over 6 months. 

You could have  a good part of your  water bill 
paid for, or all of it in some cases. Either way 

you’re still ahead!  

If you have any questions or require further infor-

mation about your rent or non-rent payments, 

please call the Accounts department and speak 

with a staff member.  

If you are having financial               

difficulties  call today! 

Contacting Pacific Link 

To ensure you of the best possible service, please 

contact the office to make an appointment, if you 

need to meet with our staff in person.   

To give you the attention you deserve and make 

better use of your time, please call first. Often a 

phone call may be all that is required to solve a 

problem or clarify information. 

To make appointments, call the office and speak 
with reception on (02) 4324 7617  

You can also send an email to: 
 info@pacificlink.org.au   

Rent In Advance  

We often get calls from tenants, usually about 

the time their water bills arrive, to transfer       

money from their rent in advance to pay for their 

water accounts.  

 
This can be an automatic arrangement, that is, 

you can give Pacific Link Housing permission to 

pay any non-rent account charges from your 

rent payments in advance until the account 

is paid in full, keeping your rent two (2) weeks in 

advance at all times.  

 

If you would like to set this up for your future  

accounts, please complete the attached form. 

If you have any questions please call the office. 

mailto:info@pacificlink.org.au
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Important Messages for Tenants 

Summer Pests….. 

Dr Cameron Webb, Medical 
Entomologist at University of 
Sydney and NSW Health Pa-
thology, takes what science has 
found about the breeding and 

biting behaviour of our local mosquitoes and tells 
you what you can do to protect your family this season. 
It’s important to protect yourself from mosquitoes not 
just to prevent annoying itchy bites, but to stop the 
spread of diseases that they can carry. 

1. Pick the right repellent 
A tropical insect repellent, especially one that contains 
diethyltoluamide (DEET) or picaridin or oil of lemon 
eucalyptus, will provide the longest lasting protection. 
Repellents containing plant extracts such as citronella or 
tea tree oil, will need to be applied far more frequently to 
protect against bites. When it comes to repellents, a dab 
“here and there” isn’t enough to stop the bites. Apply 
insect repellent as a thin covering on all exposed areas of 
skin for the most effective protection. 

2. Brighten up your summer 
Mosquitoes seem to like dark colours, especial dark 
blue. If you’re planning a fishing trip or bushwalk, opt 
for paler colours, they won’t repel mosquitoes but      
perhaps a few less mozzies will chase you down. 

3. Danger lays at dusk and dawn 
Most mosquitoes will be looking for blood throughout 
the night but from late afternoon through until early 
evening is when you really need to protect your family. 

4. Fill your pot plant saucers with sand 
You don’t need your plants to suffer when stopping  
mosquito breeding. Fill pot plant saucers with sand, it 
traps moisture but stops water sloshing about that mos-
quitoes would otherwise breed in. 

5. Switch on a fan 
Moving the air about will help hide you from mosqui-
toes. It will disrupt their flight and disperse the carbon 
dioxide you’re exhaling (that’s the key for mosquitoes to 
find someone to bite) 

7. Water everywhere— mozzies soon to come 
Tides flooding coastal wetlands and rain filling      
backyard containers will trigger a hatch of mosquito 
eggs. Mosquitoes will be out in force biting about ten 
days after “king tides” or major downpours of rain. 

http://sydney.edu.au/news-opinion/news/2016/10/28/10-tips-
to-keep-you-mosquito-free-this-summer.html 

Treating your house 
for cockroaches 
 

The cockroach can spread a 
range of bacteria and disease-
producing organisms to hu-
mans. They also  thrive in 
warm, humid and unhygienic 
conditions. 
 

Some general suggestions to eliminate 
cockroaches: 

  Thoroughly clean the house at least weekly. 

 Pay special attention to the kitchen and other 
food preparation areas. 

 Clean regularly underneath the fridge, stove, 
toaster and other movable appliances. 

 Empty the kitchen's rubbish bin regularly. 

 Do not leave out pet food or food scraps in pet 
bowls. 

 Clean up any food spills promptly. 

 Make sure there are no sources of water such as a 
dripping tap, as cockroaches need a steady water 
supply to survive. 

 Store food in sealed containers. 

 Don't stack newspapers, magazines or cardboard 
boxes anywhere in the house. 

 Use appropriate insecticide and follow the manu-
facturer's instructions. 

 Cockroach baits contain poison that a cockroach 
carries back to the nest, which may help kill the 
rest of the nest. 

 

Heavy infestation will need professional treatment by 
a licensed pest control operator. For further            
information contact the Maintenance department. 

http://sydney.edu.au/medicine/people/academics/profiles/cameron.webb.php
http://sydney.edu.au/news-opinion/news/2016/10/28/10-tips-to-keep-you-mosquito-free-this-summer
http://sydney.edu.au/news-opinion/news/2016/10/28/10-tips-to-keep-you-mosquito-free-this-summer
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Kids Xmas Competition 

Would you like to win a day out for the whole family during 

the Christmas holidays?  The prize will include, transport 

costs, entry to an event of your choosing and a lunch 

voucher, for up to  4 people. 
 

Find the 5 differences in the picture below and write your                                       

answers, along with your name, age and address, on the back of an envelope and send 

it to;   PLH Xmas Comp. PO Box 1888, Gosford NSW 2250    

 

Entries close Friday 6th January 2017.  Five correct entries will be selected and the 

winners will be notified by 13th January 2017.   
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For the Adults—Whacky Words 

Complete the puzzle below for your chance to win a 1 of 10 Xmas 

Hampers.   

The first 10 correct entries drawn will win a hamper.  Remember to 

include your name, address and contact details.   

The competition closes on Wednesday 16th December 2016.  

Winners will be notified in time for xmas! 

Here’s a couple of answers to get you started; 1.a=just between you and me  2.b=hitting below the belt 
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Community Announcements 

Housing Pathways  

Tenants can now update details via the new housing 
pathways portal i.e. for transfers applications.  

New housing clients can also complete their applica-
tion online or by phone, anytime and from any-
where, by calling 1800 422 322 between 9am and 
5pm, Monday to Friday. 

Applications will be assessed in the same way no 
matter where people apply.  If they are eligible for 
social housing, they will be listed on a single state-
wide waiting list. 

For more information visit the housing pathways 
website. 

http://www.housingpathways.nsw.gov.au/
how-to-apply/view-or-change-your-

How to Clean 
the Microwave  
in  Easy Steps 

 
1. Fill a glass bowl 

half way with water 

2. Add lemon, orange or lime slices – I use 
citrus that is getting old, from glasses of 
water or iced tea, or baking 

3. Microwave for 4 minutes. 

4. Wipe down inside of microwave. If some 
stubborn spots remain, put bowl back in 
and microwave for 4 more minutes. 

5. After finished, pour water over micro-
wave plate in sink and wipe down. 

6. Shine your sink with the lemon rinds. 

Approved by the council just 

in time for summer, this in-

flatable aqua park will be lo-

cated on Brisbane Water in 

Gosford, and open from 8am 

to 8pm for all of the summer school holidays (and a 

few weeks afterwards).  

The whole park is enclosed so you don't need to wor-

ry about kids getting swept out by the current. The 

park has features such as slides, climbing walls, 

t r a m p o l i n e s  a n d  a  s w i n g .  

 

It's open to anyone 5 or older but children aged 5 to 

9 need to be accompanied by an adult, with a maxi-

mum of 2 children per adult. It's $13 per session for 

kids aged 9 to 13, and $16 for people 10 and over. 

Sessions run for 50 minutes every hour.  

Book tickets any time from 1st December onwards 

by calling 4304 2300. 

EAPA  SCHEME 
Are you experiencing a short term financial 
crisis or emergency and need help to pay 
your electricity or gas bill?  
 
You may be eligible to  access the Energy 
Accounts Payment (EAPA) Scheme. This 
scheme helps people stay connected to es-
sential to energy services  during a financial 
crisis. 
 
EAPA is only one type of assistance available 
and should not be considered as the only op-
tion for those unable to pay their electricity 
or gas bill. 

For information on other long term energy 

assistance measures visit cut your power 

bills or call Service NSW 13 77 88 to find 

your nearest provider. 

http://www.housingpathways.nsw.gov.au/how-to-apply/view-or-change-your-application
http://www.housingpathways.nsw.gov.au/how-to-apply/view-or-change-your-application
https://www.facebook.com/aquasplashcentralcoast/
https://www.facebook.com/aquasplashcentralcoast/
http://www.resourcesandenergy.nsw.gov.au/energy-consumers/save-energy-and-reduce-your-bills/documents/cutyourpowerbills2
http://www.resourcesandenergy.nsw.gov.au/energy-consumers/save-energy-and-reduce-your-bills/documents/cutyourpowerbills2
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C o m m u n it y  A n n o u n ce me n t  

Fire safety  
  

Each year, Fire and Rescue NSW attends about 4,500 home fires in 

NSW. 47% of these start in the kitchen.  

 Here are some tips for staying safe in your 

home – you can find more of these at www.fire.nsw.gov.au   

 Never leave cooking unattended. “Keep looking when cooking”. 

 Make sure you and all your family know two safe ways out of every room in your home. 

 If you have a clothes dryer make sure you clean the lint filter every time you use it. 

 Don’t use outdoor heating and cooking 

equipment in your home. And most importantly… 

 Make sure you have working smoke alarms 

installed throughout your home.  

 

Test your smoke alarms, and if any need replacing, call our maintenance team on 4324 7617.  

See Home Fire Safe  factsheet on next page for  further information. 

Whacky Words Answers 3c. Better late than never 

1a. Just between you and me 3d. Reading between the lines 

1b. Hitting below the belt 3e. Square dance contest 

1c.Shrinking violets 4a. Safety in numbers 

1d. Merry go round 4b. The world is ending 

1e. Mixed bag 4c. High noon 

2a. Cry over spilt milk 4d. Can’t get a word in edgeways 

2b. Unfinished symphony 4e. Hole in one 

2c.You’re under arrest 5a. Down to earth 

2d. Nothing on TV 5b. Break loose 

2e. Fly by night 5c. Middle age spread 

3a. Add insult to injury 5d. Let bygones be bygones 

3b. Cut above the rest 5e. 3 degrees below zero 

Answers to Spot the Differences 

 
1.  The snowflake in the bottom left corner has changed 
its shape. 
 

2. The band in the bottom right corner has become yel-
low instead of red. 

3.  The lower red ball has become smaller. 

4.  A diamond-shaped red toy has been replaced with a 
moon-shaped toy. 

5.  The red bow on the top has been replaced with a yel-
low star 

http://www.fire.nsw.gov.au/



