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Attachments Include;
Quarterly Rent Statement

With winter coming up we ask that all of our tenants take care with
heaters and fires and recognise the need for a smoke detector and regular checks that the batteries in them are working.
PLH has also made a carefully considered submission to the NSW Government’s Social Housing Discussion Paper, an important forum that
may influence future policy developments. In this discussion paper we
examine ways to create new housing models and solutions for social
housing tenants in NSW, outlining a 14 point plan. You can read the
whole submission which is available to download on PLH’s website or
contact the office for a hard copy.
We hope that you enjoy this edition of the newsletter and that you are
all well despite the colder weather.
Keith Gavin
CEO

IMPORTANT DATES:
Queens Birthday—Public Holiday: Monday 8th June; Winter Holidays:
Monday 29th June - Friday 10th July; PLH Education Scholarship:

Applications close Friday 12th June.
PLH CONTACT DETAILS
Office Hours:
Monday—Friday
9am to 5pm

Street Address:

Suite 2, Level 1
10 William Street Gosford
Phone: (02) 4324 7617
Toll-Free: 1300 654 973

Website: www.pacificlink.org.au

Mailing Address:
PO Box 1888
GOSFORD NSW 2250
Fax: (02) 4324 1601
Email: info@pacificlink.org.au

After Hours Emergencies: 0409 341 457

Entry via Mall next to R & R Café Take lift to 1st floor — Disability Access friendly

WINTER 2015
Tenant Newsletter

Page 2

IMPORTANT MESSAGES FOR TENANTS

RE: ANNUAL TERMITE AND SMOKE ALARM INSPECTIONS
Pacific Link Housing has commissioned TermiTrust to undertake both the termite
and smoke alarm inspections of all our capital properties. This planned project is expected to be completed within the next 6 months.
The contractor will contact you directly - via phone or letter - to arrange access. To
avoid a no show fee if you are unable to keep the appointment they have made with
you please contact Amanda or Sharon on 4351 0482 to reschedule.
It is important that you give the inspector access to the property.
In most cases the inspection is completed within one hour. Please ensure the inspector
has photo identification. You should always ask to see this identification before letting
anyone into your home.
Your co-operation is greatly appreciated. If you have any questions please do not hesitate and contact the office on 4324 7617.
Asset Manager
***Please Note:

This applies to tenants in CAPITAL properties only i.e. not
leaseholds where property is privately owned (Agent/Owner)

EXTRA RENT PAYMENTS
Did you know you have the option to pay extra
money towards your non-rent account?
By paying some extra money from as little as
$10 per fortnight—adds up to $130 over 6
months. You could have a good part of your
water bill paid for, or all of it in some cases.
Either way you’re still ahead !

Contact Us
If you have any questions or require further information about
your rent or non-rent payments,
please call the Accounts
department and speak
with a staff member.
If you are having
financial difficulties call
today !

Please always put your tenant ID as reference number on payments, particularly
when using mobile phones (you may have to scroll down to the bottom to find it).
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IMPORTANT MESSAGES FOR TENANTS

RENT REVIEWS
Thank you to those tenants who have sent in their current income details to enable their rent review to happen. Please remember to increase your direct debits or Centrepay deductions
amounts to match your new rent.
Also, ensure that you make allowances if you have a signed
agreement to PLH for bond, past damages etc.
Tenants who have not provided their current income details by
9th June will have their social housing subsidy component
withdrawn from rent calculations. This means that the full market rent will be
charged. Tenants who are affected by this, may have to re-apply for the Social Housing
Rental Subsidy to have their rent recalculated.

Top winter product safety tips from the ACCC:
Never use boiling water to fill your hot water bottle and replace it as soon as it starts to
look cracked or worn. The ACCC has a hot water safety video on the Product Safety Australia website and on YouTube.
Only buy wheat bags or other heat packs that come with clear heating
instructions, and never overheat your bag as this could cause the bag to ignite and
start a fire.
Before winter starts, carefully check that your electric blanket is in
good condition and make sure it has not been recalled

Children’s clothing with a ‘low fire danger’ label is still flammable
so always keep children away from open heat source. Do not place
heaters too close to furniture items in your home, or place clothes on your heater
Download the free iPhone or Android Recalls Australia app to see if a winter
product you plan to use has been recalled
The ACCC’s winter safety tips are available at www.productsafety.gov.au/
wintersafe
Thanks Kochie for these great safety tips!
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IMPORTANT MESSAGES FOR TENANTS
PLH is introducing the use of SMS TEXT to inform our tenants of
important news and events. This type of communication will be used
to notify tenants of any of the following subjects
Housing & asset inspections—dates and times
Social outings and events– meeting details
Tenant Programs and surveys
Rent review reminders– update Centrepay etc.
Community wide emergency alerts & updates e.g. office closure due to storms etc.
You do not have to do anything to activate this service, as PLH will use the existing mobile contact details, which you have previously provided. You can choose to opt out at any time if you do not wish
to receive SMS text communications.

TENANT SERVICES CONTACTS:
The list below outlines each department’s role and contact points for tenants;
Housing Manager:
Carry out property inspections and look after the daily needs of tenants. Rents & Income changes.
Clinical Support Worker:
For tenants who need an extra hand. The clinical support worker will providing assistance & assessment of tenant needs and referral to appropriate support services. Also assists with developing case
plans.
Accounts Officers:
All rent enquiries, non-rent accounts, rent arrears, payment plans, rent statements and rent certificates.
Maintenance Officers:
For day to day issues that arise within your property e.g. leaking taps, power points /electrical, guttering and fencing problems.
Tenant Engagement Officer:
Programs & Participation; Scholarship, Learner Driver, Sports & Wellbeing Program information and
applications, newsletter articles, tenant forums/workshops, social activities and Laptop purchases.
There are also many options available if you wish to contact PLH for any reason.
Email:
info@pacificlink.org.au
website: www.pacificlink.org.au
Phone:
4324 7617
Toll-free: 1300 654 973
In writing:
PO Box 1888 GOSFORD NSW 2250
Appointments: Call the office to schedule a time to discuss your concerns. If you cannot leave
your home for any reason, PLH can make arrangements for a staff member to visit you.
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COMMUNITY ANNOUNCEMENTS

Good Shepherd
Microfinance
STEP-UP Loans Mayfield: 02 4032 5281
Offers loans of between $800 and $3000 for
personal or household purposes such
as: Fridges, washing machines, and furniture;
Cars; Computers; Medical and Dental expenses; House repairs & Car repairs
Interest is charged at a fixed low rate, and
loans can be repaid over three years. No fees
apply. Loan is provided by NAB and is subject
to NAB’s credit assessment. Terms and conditions apply.
NILS Loans
Gosford—Coast Shelter:
4325 3540
Mayfield—Baptist Care:
4032 5280
Mayfield—St Vincent De Paul:
4032 3583
Newcastle West—Salvos:
4929 2300
Raymond Tce—NILS:
4987 7660
Toukley Neighbourhood Centre: 4396 1555
Umina—Community Info Service: 4329 4477
Wyong—SVDP:
4356 6720
Maximum loan amounts may vary, but credit
can start from $300 up to $1200 for essential
goods and services. Once your application is approved, repayments are set up at an affordable
amount over a 12 to 18 months period.
With NILS, no credit checks are made as this is
a program based on trust and respect.
AddsUP Loans
The AddsUP savings plan is offered to people
who have successfully completed paying off a
No Interest Loan Scheme (NILS) loan or
StepUP loan.




Savings of $500 are matched dollar for dollar
Savings can be for any purpose
Savings may be accessed at any time

If you would like to access the 2014-2015
NSW Family Energy Rebate Program, this is
a final reminder that your application must
be received by the Department before the
submission deadline of Midnight 16 June
2015.
It takes just two minutes to submit an
online application for a rebate of up to $150
to assist with household electricity costs.
Before you apply, you must have:


Lodged your tax return for 2013-2014
with the Australian Taxation Office or informed the Department of Human Services
(DHS) if you are not required to lodge a tax
return.


Received confirmation from DHS as to
your eligibility for Family Tax Benefit A or B
for 2013-2014.
If you have a recent electricity bill on hand,
you can apply online at https://
applications.fer.trade.nsw.gov.au/
Your application begins processing the moment you submit it. The online form is also
accessible from a smartphone or Tablet PC.
Telephone assistance;
 Service NSW - 13 77 88


National Relay Service for Hearing and
Speech Impairment: 1300 555 727



Hearing and Speech Impairment, TTY
users: 133 677



Translation and Interpreting Service:
131 450
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COMMUNITY ANNOUNCEMENTS

Owners of Samsung top loader washing machines are being urged to check the model
number, with some bursting into flames and setting fire to houses.
NSW Fair Trading has issued an URGENT recall of some machines after reports of 59 fires in
NSW.
The recalled model numbers include;
SW75V9WIP; SW65V9WIP; SW70SPWIP; SW80SPWIP; SW785GWIP and WA85GWWIP. If
you own, rent, or know someone that may have one of these affected machines, we encourage
you to please contact Samsung as soon as possible for a FREE in-home safety check and service
which will fix the product safety issue.
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Tenant’s Tips
To minimize the tediousness of bathroom cleaning,
why not try the following tips;
After showering, if a removable shower head is available, use it to spray the tiles
and the glass from the bottom, working your way to the top in a parallel motion to
remove soap, shampoo and conditioner. This reduces build up over time. If you do
not have a removable shower head, use a small bucket and apply the same technique. Then use a squeegee to remove the excess water and towel dry.
Doing this daily will mean you will only have to use chemicals every 3 months during your spring
clean thus saving substantially on time and money spent on cleaning products.

When using a cleaning spray to spring clean the bathroom, laundry, windows
or sliding doors, spray the spray parallel across the tiles or glass from the bottom to the top to prevent streaking and dripping and use non-scratch scourers
to rub it in. Wash the tiles or glass down with water, or a squeegee for the
laundry or screen doors, from the bottom to the top, squeegee, and then towel
try.
When using a mop, always use boiling water from the kettle, with a dash of dishwashing liquid and a
cap full of mentholated spirits. The boiling water with the addition of the spirits speeds up the drying
time significantly and prevents mould from taking hold. Using dishwashing liquid prevents a sticky
floor and is safe for children. A drop of lavender or eucalyptus oil will add a nice fragrance. This mixture can also be used every 3 months in the bathroom on the floors and wall tiles to prevent mould
build up but let the boiling water slightly cool when using your hands
Use dishwashing liquid and warm water to wipe down window sills and
skirting boards after vacuuming. This is great for dust reduction and allergy sufferers as dust is made up mostly of shedding skins cells. No need to
spring clean before a spot inspection as dust is kept to a minimum.
Vinegar is a great fabric softener and when combined with a dash of mentholated spirits in a bucket
of warm to hot water, is great to use on glass doors, windows, glass coffee tables and mirrors.
Citronella oil, in an approved burner is a cheap alternative to mozzie spray during
summer when outdoors while having a BBQ. This can also be used as a cheap rub
to use on old or fading outdoor timber instead of re-staining. It won’t last as long
but it smells great!

Thank you to Lexi (and side-kick Narelle) for these great ideas and for
taking the time to add some demo-photos! Very handy.
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PLH DEVELOPMENTS...

PLH Director
Stephen
Brahams, signing
off the final
contracts with
Hotondo Homes
director Jason
Smith!

We are very excited to announce
that the first shovel of dirt will soon
be removed from our Cessnock
building site!

Check out that shovel! I heard that a
certain Manager bought a new shovel
and, with the help of his children,
spray painted it gold for the occasion...Aww isn’t that sweet.
Hopefully this is the first of many ‘Gold
Shovel’ moments to come.

Pacific Link Housing has a newly designed website - live from 21
May 2015.
We believe the site is newer and fresher looking and that the improvements make the site easier to navigate.
We will also be linking PLH’s Facebook page from
the website very soon. You will be able to find out
information about upcoming events, current news
and media updates, as well as blogs to have your say.

When you have a moment, you may want to have a
browse and see what you think of our new look; you can also like us on Facebook.
site: www.pacificlink.org.au

Web-
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Oakvale Farm & Fauna—School Holiday Program

What a great day we all had. It was a delight to see the children bottle feeding the baby
animals; cows, goats and sheep, and some even tried their hand
at milking a cow - it was hilarious .

The staff / rangers were very nice and looked after us extremely
well. We had our own private meeting with the Koalas in the new
education centre and a fun ride around the whole park on the
tractor trailer.

There are plenty of different types of animals to look at. You can
walk amongst
the kangaroos in gated
paddocks, and
feed them too — bags of grain are provided by Oakvale Farm.
There are crocs and emus, as well as alpacas, camels and donkeys. We sat in on a reptile
& Parrot show, much to the delight of Dylan, who loves snakes (even
brought one with him—not real of course!).
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Tenant Programs Information
Learner Driver
Program

Education Scholarship
Program
Round 2 of the 2015 Scholarships
will close Friday 12th June 2015…

PLH’s Learner Driver Programs provides 10 lessons for each student.
If you are a tenant between the ages of 16—19
years old living in a Pacific Link property who
are applying for or hold a current learners licence, an Australian Citizen or permanent resident and have no outstanding tenancy issues
you are eligible to apply for the Learner Driver
Program.
Also, if you are a previous applicant and
would like a top-up to the 10 lessons, please
give us a call.

Laptop Program
We currently have HP PAVN Laptops available for purchase. The model is 11-N034 and
costs $498.00 each.

Eligible tenants can
purchase a laptop interest free for a minimum payment of $20
per fortnight.

If you're thinking about studies next year or
maybe your child needs a laptop to help them
with their schoolwork, why not apply.
No Age limit
Applicants must have a tenancy of at least 12 months with a
good history i.e. rent payments on time.

Sport Health Exercise & Wellbeing
The SHEW Program offers an amount of up to
$250 to assist each eligible child (between 5–12
years of age) living in Pacific Link Housing, with
some of the cost associated with sporting, physical activity and exercise.
The SHEW Funds can be used to purchase items
or services, which will help the tenant in their
physical education or activities e.g. arts, dancing,
football and swimming etc.
For further information contact
the office or download a factsheet and application here.

Application Forms and Factsheets for all of the above programs are available to download
online at www.pacificlink.org.au or you can contact the office for further information on
Phone: 4324 7617 or toll free 1300 973 576
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Recipe Ideas
Zucchini & Bacon Slice
You will need a 20cm x 30cm lamington pan for
this recipe.

Ingredients

Apple
Turnovers

2 zucchini, coarsely grated
1 carrot, peeled, coarsely grated
1 small red capsicum, seeded, finely chopped
2 spring onions, thinly sliced
175g pkt short cut bacon, finely chopped
1 cup (120g) tasty cheese, coarsely grated
1 cup (150g) self-raising flour
4 Eggs, lightly whisked
1/4 cup (60ml) milk
2 tablespoon olive oil

Ingredients

Preheat oven to 180C. Grease a 20cm x 30cm
lamington pan and line the base and 2 long
sides with baking paper.

1.

Combine apple with sultanas, brown
sugar and cinnamon in a bowl.

2.

Preheat an electric toasted jaffle
maker.

3.

Cut the pastry sheet in half. Lay one
half of the pastry across the 2 indents. Top with apple filling and
cover with the other half sheet of
pastry.

4.

Close jaffle maker, but don’t clip
shut. Cook for 2-3 mins until golden and pastry is crisp. Serve with
custard or ice cream.

1 cup sliced apples
2 tbs Sultanas
1 tbs brown sugar
pinch ground Cinnamon
1 frozen puff pastry sheet
1 frozen puff pastry sheet
chilled custard or ice cream, to serve

Method

Method
1. Place the zucchini, carrot, capsicum, spring
onion, bacon, cheese and flour in a large bowl
and stir to combine.
2. Add the egg, milk and oil and stir to combine.
Season with salt and pepper.
3. Spoon the mixture into the prepared pan and
smooth the surface.
Bake for 40 mins or until firm to the touch. Set
aside to cool.
Cut into squares.
Serve with mixed
salad leaves.

Tip: Add some apples and cinnamon to a
plain packet cake mix for a tasty variation. Also delicious served with hot porridge for a hearty winter breakfast.
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Bits & Pieces

Just a
thought...
If you keep going
North, you will eventually go South. If you
keep going East, you will never
go West.
A Nintendo had
over twice the
computing power
of the first lunar
lander.
Lighters were invented
before matches.

You’re not stuck
in traffic, you are
traffic!

STAFF NEWS
Kochie, PLH’s Receptionist Extraordinaire, will be taking a well deserved holiday in July.

She will be jet setting overseas for a
month...Hooley Dooley!
Most of you have probably spoken with Lauren by
now, our office junior (or as Kochie likes to say—her
mini-me), who will be running the show while Kochie's
away.

You replace every
particle in your
body every seven
years.
You are literally not
the same person you
were 7 years ago.
The only continent
with no active volcanoes is
Australia

