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  PLH CONTACT DETAILS        

   

    Mailing Address :   PO Box 1888 Gosford NSW 2250  

 Phone:    4324 7617   (call this number for after hours  
     Maintenance  Emergencies also)   

 

Email: info@pacificlink.org.au   Website: www.pacificlink.org.au 

 Entry via Mall next to R & R  Café Take lift to 1st floor — Disability Access friendly  
  

 

Can you believe it’s Springtime already! No hibernating for the    

Winter here. With the implementation of the new housing policy 

and introduction of NDIS, it’s been busy. 

 
We have also taken on some new projects, whilst developing new       

partnerships in the disabilities sector. This has been a very re-

warding and exciting time, as well as a learning experience for us 

all. 

 

We were pleased to see such a great response yet again, to the an-

nual tenant survey.  We are happy to report a 35% return rate and 

90% overall satisfaction with PLH’s services to our clients.  By 

now, we should have contacted you to address any issues you 

raised. If you do have any concerns, as always, please let us know. 

 
Earlier in the year we asked for your thoughts on tenant programs 

and participation, to guide us in the development and creation of 

new programs. With this in mind, PLH has established a Board-

committee who met for the first time last month.  Increasing edu-

cation and employment opportunities for tenants is the main top-

ic of focus.  All ideas and  recommendations will then be present-

ed to a tenant reference group, for comment and discussion. 

 

We look forward to the warmer weather and daylight savings. Un-

til next time, take care out there. 

 

Keith Gavin 

IMPORTANT DATES:  
  

School Holidays:  
Monday 26 September —   

Friday 7 October 2016 
 

Daylight Savings—2nd October 
 

Public Holiday Labour Day—
Monday 3rd October 

Office Hours:    

Monday—Friday  

9am to 5pm  
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Learner  Driver  
Program 

If you have your Learner Li-

cence,  you could be eligible to apply for the 

following package; 

 After 70 Hours: 10 hours of driving les-

sons from one of four driving schools. 

 After 100 Hours: PLH will pay $140.00 

for the learner driver to attend the Safe 

Driver program, which credits 20 hours in 

the log book. 

 At 120 Hours: PLH will contribute 
$100.00 towards the cost of the driving 
test and provisional license.  

Education  
Scholarship  

Program 
   

 

If you are thinking about studies next 
year, or maybe your child needs a lap-

top to help them with their schoolwork, 
you could be eligible to apply. 

 
There is NO Age Limit.  

 

Applications for Round 1 of  the 

2017  Program  will be available 

from November 2016 

Laptop Program 

Eligible tenants can 

purchase a laptop, in-

terest free for a mini-

mum payment of   

$20 per fortnight 

 

Tenant Programs & Participation Information 

Sport  Health   

Exercise  

& Wellbeing 

 
The SHEW Program offers an 

amount of up to $250 to assist 

each eligible child (between 5–12 

years of age)  living in Pacific Link 

Housing, with some of the cost as-

sociated with sports, physical ac-

tivity and exercise. 

Application Forms & Factsheets for all programs are available to download online at 

www.pacificlink.org.au  or you can contact the office for further information. 

Did you 

Know… 

you can 

apply to 

PLH for an interest free  

loan of up to $500 to 

purchase lawn mowers,  

line trimmers and other 

gardening equipment. 

http://www.pacificlink.org.au/annual-reports
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 ROUND 2  -  SCHOLARSHIPS 2016   
Congratulations to all our scholarship winners! 

More than 150 Pacific Link tenants have now ad-

vanced their education through PLH’s Astolfi Edu-

cation Scholarships, named in honour of our 

founder, Sheila Astolfi. 

Tenants of all ages can apply for our Astolfi schol-

arships – introduced to help tenants pursue their 

education at all levels. This latest group received 

their scholarships at a function attended by the in-

terviewing board members, Wal Edgell (centre left) 

and Pacific Link chairman, David Bacon (centre 

right) Deputy Chair, Leoni Baldwin (right). 

Tenant Programs & Participation Information 

How does your garden grow?  

Entries are still open for PLH’s Annual garden competi-

tion. It can be a garden of pots, a vegie lot or a bed of 

flowers...there are many categories to 

enter; and don’t forget the kids can enter 

too. 

There are some great prizes, from Bun-

nings Gift Cards to Kids gardening kits, 

download an application today or call us!  

Looking for some activities and  

ideas to keep the kids   enter-

tained these holidays? 

1. Local Libraries: read and rhyme, 

story time, young adult fiction, movie 

nights and more. 

2. Kids in the Park: Sydney Olympic 

Park has heaps of FREE and afforda-

ble things to do for $25 or less.  

3. Hunter Valley Gardens:  

  24 September – 

9 October 2016 10.00am until 2.00pm 

daily. 

4. Blackbutt Reserve, Carnley Ave Kotara. 

Picnic area and Kiosk open from 7am 

and Wildlife exhibits from 10am daily. 

Nature walking trails and special holi-

day programs. 

5. Taronga Zoo is 100 years old in 2016 

and if you visit on you /your children's 

birthday, it will cost just $1 entry fee—

you also get a special badge to wear and 

keep as a memento! 

for more information and many 

more activities, search on Google. 

http://192.168.30.249:7000/
http://www.sydneyolympicpark.com.au/whats_on/kids_in_the_park_events/free_kids_in_the_park_events_school_holiday_activities
http://192.168.30.249:7000/
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PLH News & Developments 

PLH won two awards at the recent 

NSW Federation of Housing Associa-

tions annual conference, taking out 

the Excellence in Customer Service 

Award before being jointly named 

Housing Provider of the Year with 

development partner Sydney-based 

Evolve Housing.  

 
In addition to increasing the availa-

bility of affordable and social housing, Pacific Link has also been 

ahead of the curve in developing services and programs to provide 

new opportunities for social housing tenants, support their ongoing 

education at all ages, and provide training programs leading to em-

ployment.  

 
Last month PLH took out four 

honours including Employer of 

Choice, Excellence in Innova-

tion, Business Leader, and Busi-

ness of the Year in the local 

chamber of commerce awards, 

proving not-for-profit compa-

nies can compete with the best 

in private enterprise. Earlier this year, PLH won the industry’s na-

tional peer group award for Excellence in Tenant Engagement and 

Social Inclusion announced in Melbourne. 

 

CEO Keith Gavin says that the awards belong to all at Pacific Link 

Housing.  “We have 25 highly committed staff members who together 

manage more than 1000 properties and provide one-on-one support 

services to more than 2000 tenants and their families; and while do-

ing all of that have managed to maintain tenant satisfaction ratings 

above 90%, – the highest in the state – over six 

consecutive years. 

“The awards belong to them as a reward for their 

commitment to our organisation and our tenants,” 

Need information about options as 
you, or a friend or family member, 
grow older? 

Seniors Information Service can help 
you find answers to questions like 
these: 

 What concessions am I entitled to 
for transport, health care or gen-
eral living costs? 

 Where can I go to learn to use a 
computer and the Internet? 

 How do I go about applying for a 
pension? 

 What are my housing options?  

 Where can I go to volunteer my 
time and skills, now that I’ve re-
tired? 

 How do I organise support in my 
home to help me with self-care, 
housework or gardening? 

 If or when the time comes, how do 
I find a good nursing home in my 
local area? 

 
We can give you information and will 
send you fact sheets on a range of is-
sues. We can also provide contact de-
tails for legal, health or financial ser-
vices that are qualified to advise you, 
ideally within your local community. 

Information is available on this web-
site and if you want more assistance, 
call us on 
13 77 88 (for the cost of a local call 
from throughout NSW). 
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PLH News & Developments 

Pacific Link Housing is proud to be part of the collaboration 

with the Tiny Homes Foundation (THF) and other partners 

who are leading practitioners within their field, such as Clayton 

Utz (lawyers), NBRS Architecture (architects), Chase Burke & 

Harvey (surveyors) Wilson Planning (town planning), The Skills 

Generator (employment & training) and TAFE Outreach 

(education).  
 

THF has received DA approval to build what is believed to be 

Australia’s first tiny house project for homeless women, men, 

youth and the elderly. The pilot project next to Gosford Hospital 

on the NSW Central Coast will consist of four tiny homes, a com-

mon lounge, a common laundry/workshop and community veg-

etable gardens.   
 

As the latest strategy to increase the availability of ‘affordable 

housing’ each 14sq.m home has a finished cost of less than 

$30,000 includes full bathroom and kitchen, embraces solar ef-

ficient design and is easily assembled and disassembled.  

Formed in 2006 the Summer Foundation has developed two housing demonstration projects. The first, in 

Melbourne, includes six fully accessible apartments in a 59-apartment building.  
 

Now Pacific Link Housing has won a key contract for a second, larger project, in 

the Hunter, where Summer Foundation has designed 10 fully accessible apart-

ments peppered through a new 110-apartment complex  
 

Pacific Link Housing will work alongside Summer 

Foundation’s team of project specialists to provide 

community housing management, liaison and support 

services.  Where appropriate, Pacific Link will also work with Summer Foundation to 

provide additional support and quality of life programs to residents.  

Did  You  Kn ow…  

M&M's chocolate stands for the initials 

for its inventors Mars and Murrie  

c ats spend 66% of their 

life asleep  

 

a 1/4 of your 

bones are in 

your feet  

 

the Amazon rainforest produces 
half the world's oxygen supply  
 

a group of owls is  
called a par-

liament  
 

Perth is  

Australia's 

windiest city  

Macadamia 

nuts are 

toxic to 

dogs  
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Important Messages for Tenants 

PLH’s Annual Tenant Survey 2016.  

Thank you to all of those tenants who competed 
this year’s survey.  
 

The over all response rate was very pleasing at 
35%, while the Online surveys were down  
slightly on last year. We hope to have a greater 
response with the introduction of our new     
mobile application,  which will be available later 
this year, as it will allow easy access from your 
phone.  

The 6 winners of the $100 Woolworths Gift 

Cards are; 

1. Kelley—Niagara Park 
2. Sylvia—Salamander Bay 

3. Edouard—North Gosford 

4. Valerie—Woy Woy 

5. Joy—East Gosford 

6. Wailaiporn—West Gosford 

 Congratulations to you all! 

 
 
 
 
 
 

Are you a social housing client, applicant or ten-
ant? Would you like to be supported through sub-
sidised training that could help you find a job? 
 
The CareerPathways program is successfully help-
ing people train and move into jobs while support-
ing them through the process.  
 
The program helps social housing clients develop 
skills including: Literacy,  Numeracy and  Com-
munication. 
 
It also helps participants with more practical as-
pects of gaining employment such as:  Dressing 
for interviews; childcare and travel. 
 
You may be eligible for the CareerPathways pro-
gram and be able to receive subsidised training 
and help finding a job if you are living in commu-
nity housing. 
 
Choose from interesting careers such as  
 Aged care 
 Disability 
 Business 
 Hospitality 
 Horticulture 
 Cleaning Operations 
 

For further information please contact; Email:  
career.pathways@industry.nsw.gov.au or  
Phone: (02) 4974 8535  or  
 

https://www.facebook.com/
careerpathwaysnsw  

Click here to download  Workshop Information 
Sessions and  CareersPathways Factsheet  

https://www.facebook.com/careerpathwaysnsw
https://www.facebook.com/careerpathwaysnsw
https://www.training.nsw.gov.au/programs_services/funded_other/cp/workshops.html
https://www.training.nsw.gov.au/programs_services/funded_other/cp/workshops.html
https://www.training.nsw.gov.au/forms_documents/programs_services/career_pathways/careerpathways_fact_sheet.pdf


Pacific Link Housing            Suite 2—Level 1, 10 William St Gosford           Phone: (02) 4324 7617                    Page  7 

Please always put your tenant ID as reference number on payments, particularly  

when using mobile phones (you may have to scroll down to the bottom to find it). 

Important Messages for Tenants 

Centrelink Deduction &  

Confirmation Services 
 

If you haven't already done so, please consider 

completing an MCA form which will allow Pacif-

ic Link  to confirm your Income details, adjust 

Centrepay and update rent assistance (at 6 month 

rent reviews) with Centrelink,  electronically. 

This means when there are rent reviews and/or 

changes to your income, we have the authority to 

amend the amount of rent you are charged.  

This will save you having to personally complete a 

rent certificate or tell the department every time 

your rent changes.  

Extra Rent Payments 

Did you know you have the option to pay extra  
money towards your non-rent account?   

 
By paying some extra money from as little as $10 
per fortnight—adds up to $130 over 6 months. 

You could have  a good part of your  water bill 
paid for, or all of it in some cases. Either way 

you’re still ahead!  

If you have any questions or require further infor-

mation about your rent or non-rent payments, 

please call the Accounts department and speak 

with a staff member.  

If you are having financial               

difficulties  call today! 

Contacting Pacific Link 

To ensure you of the best possible service, please 

contact the office to make an appointment, if you 

need to meet with our staff in person.   

To give you the attention you deserve and make 

better use of your time, please call first. Often a 

phone call may be all that is required to solve a 

problem or clarify information. 

To make appointments, call the office and speak 
with reception on (02) 4324 7617  

You can also send an email to: 
 info@pacificlink.org.au   

Rent In Advance  

We often get calls from tenants, usually about 

the time their water bills arrive, to transfer       

money from their rent in advance to pay for their 

water accounts.  

 
This can be an automatic arrangement, that is, 

you can give Pacific Link Housing permission to 

pay any non-rent account charges from your 

rent payments in advance until the account 

is paid in full, keeping your rent two (2) weeks in 

advance at all times.  

 

If you would like to set this up for your future  

accounts, please complete the attached form. 

If you have any questions please call the office. 

mailto:info@pacificlink.org.au
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Water Meter Readings 
 
For those tenants in capital       

properties, (not leased through 

real estates/owners) a reminder 

that your 6 monthly water meter 

reading will be carried out by PLH Contractors in    

September  2016 

 

Reminder 

It is the tenant’s responsibility to ensure that water me-

ters are clear of grass and vegetation and easily accessi-

ble by our contractors and council. An exception is if 

the water meters are in common areas and the gardens 

are maintained by PLH.   

Community Announcements 

Potato Cakes 
 

Ingredients 

 2 potato peeled grated 

 1 onion grated 

 1 egg 

 2 tbs plain flour 

 1/2 tsp salt and pepper 
 
Method 

 Combine potatoes and onion with egg in a bowl 

 Add flour slowly until mixture comes together 

 Add salt and pepper to taste 

 Cover base of fry-pan with oil and heat 

 Add spoons full of mixture into frypan and flatten 

 Turn and cook until golden on  both sides 
 

Muffin Pizzas 
 

Ingredients 

 4 English muffins halved 

 1/2 cup tomato paste 

 1 barbecue sauce optional 

 1 chilli sauce optional 

 2 cup pizza cheese 

 4 ham (deli) chopped optional 
 
Method 

 Lightly toast halved muffins 

 Place muffins on a flat oven tray, spread  with 
 tomato paste and then sauce if   required 

 Top with toppings of choice 

 Sprinkle with cheese 

 Bake in the middle the oven at 200C for  15 
 minutes or until cheese has melted and is slightly 
 browned 
 
Experiment with different cheeses and toppings i.e. 

chicken; vegies  for a different flavour. 
 

http://www.bestrecipes.com.au 

http://www.bestrecipes.com.au
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Community Announcements 

Commencing August 1st is the HEA appliance program. 
NILS applicants will be able to access a 40% subsidy of a 
small selection of fridges, and 50% subsidy of a small se-
lection of TVS. This is to help replace old products with 
more energy efficient products.  
 
At this stage the subsidies are only for the above items.  
 
To be eligible you must meet the following conditions: 

 Be a NSW resident, and hold one of the following   
valid concession cards:  

 Pensioner Concession Card 

 Health Care Card or Low Income Health Care Card 
from Centrelink 

 Veterans' Affairs Gold Card 

 Own a fridge six years old, or older, and want to re-
place it OR 

 Own a plasma or cathode ray tube (CRT) television 
and want to replace it 

The discounts are being funded by the NSW Government 

through the Home Energy Action Program. The Program 

runs to 30 June 2017 and discounts are available only 

during this time and are subject to Government funding 

and the Office of Environment and Heritage (OEH) ap-

proval. Applying online does not form a contract between 

you and OEH.  

 There are three easy steps and the application takes 
five to ten minutes to complete. 

https://appliance.environment.nsw.gov.au/Suitability  

The program permits the purchase of a maximum of one 
fridge and one TV per household. 

To confirm if installation and removal is available in your 
area, please contact The Good Guys on 1300 601 795. If 
installation and/or removal is not available in your area 
and you would like this service please email us to discuss 
possible alternative arrangements. 

Think twice before tak-
ing out a ‘rent to buy’ to 
get your whitegoods, fur-
niture or electronic 
items… by the end of the 
contract you’ll have paid 
around three times the 
value of the product.  

If you rent a fridge you’ll pay around $1,800 for 
a $650 fridge and it will take three years to pay 
off. The No Interest Loan Scheme is a safe fair 
and affordable alternative.  

Gosford City No Interest Loans Scheme has 
funding for no interest loans for people who 
have lived in the Gosford LGA for at least 3 
months and who are on a low income.  

These loans are for goods and services such as 
fridges, car related costs or educational and 
health costs.  

The loans are for up to $1200 and are repaid 
over a maximum period of 18 months. For fur-
ther information or to apply for a loan please 
contact Jade at Gosford/Narara Community 
Centre on 4329 4477.  

For all NILS enquiries call 136 457 or to find 
your nearest NILS Neighbourhood centre click 
this link to their website  

 

http://www.environment.nsw.gov.au/households/appliance-replacement-offer.htm
mailto:appliance.mailbox@environment.nsw.gov.au
http://nils.com.au/
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Community Announcements 

National Stroke Week  

Speed Saves 
 

This year’s theme asks Australians to understand 

the impact time has on a stroke. A speedy reaction 

not only influences the treatment available to a per-

son having a stroke but also their recovery.  

 

Most  treatments for stroke are time sensitive so it 

is important we Think F.A.S.T. and Act FAST! 

 

What is FAST? 

The F.A.S.T. test is the easiest way to recognise the 

signs of stroke. 

F – Face: Has their mouth drooped? 

A – Arms: Can they lift both arms? 

S – Speech: Is their speech slurred? 

T – Time: Time is critical.   Call 000 NOW. 

We recommend the F.A.S.T. test as an easy way to 

remember the most common signs of stroke. 

For further information visit https://

strokefoundation.com.au/How-you-can-help/

Stroke-week  or https://www.facebook.com/

strokefoundation  

Love Talk Sing Read Play  

This app has been developed as a Families NSW 

project in partnership between South Western 

Sydney Local Health District, South Eastern 

Sydney Local Health District, Sydney Local 

Health District, Families NSW, St George Child 

and Family Interagency and Resourcing Parents. 

The Love Talk Sing Read Play app contains in-

formation for every family to help 

their child learn and develop. 

You can download  
the App on  

Google Play 

THE DYE HARD FUN RUN IS COMING 
BACK TO THE CENTRAL COAST! 

 
We are bringing all the fun and excitement of the Dye 
Hard Fun Run back to the Central Coast! Run, walk, 
dance or stroll your way through our incredible col-
our run course around the beautiful Mount Penang 
Gardens! 23 October at 9:30am 

This is a fun run for all ages and all levels of fitness, 
so get your friends and family together and join us for 
some colourful fun!   Approx 5km course. 

You will be required to check in prior to the event to 
receive your bib and shirts & merchandise if you have 
ordered. Please refer to the website https://
www.eventbrite.com/ for full event details 

https://strokefoundation.com.au/How-you-can-help/Stroke-week
https://strokefoundation.com.au/How-you-can-help/Stroke-week
https://strokefoundation.com.au/How-you-can-help/Stroke-week
https://www.facebook.com/strokefoundation
https://www.facebook.com/strokefoundation
https://play.google.com/store/apps/details?id=com.resourcingparents.ltsrp&hl=en
https://play.google.com/store/apps/details?id=com.resourcingparents.ltsrp&hl=en
https://www.eventbrite.com/e/dye-hard-fun-run-central-coast-spring-2016-tickets-26140653398?aff=es2
https://www.eventbrite.com/e/dye-hard-fun-run-central-coast-spring-2016-tickets-26140653398?aff=es2
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WHAT IS THE GREEN ARMY? 
The Green Army is a six-month programme for 17-24 year 

olds to train and work in the environment.  

 

Green Army projects include restoring native vegetation, 

heritage restoration, protecting animal habitats and regen-

erating wetlands in urban, rural and remote areas.  

 
WHO CAN JOIN? 

The Green Army is for young Australians aged 17-24 years 

who want to participate in environmental projects in their 

local communities. It is open to school leavers, gap year 

students, graduates, and job seekers. 

WHAT’S IN IT FOR ME? 

The Green Army is an exciting opportunity for young peo-

ple to work on local environment projects, whilst gaining 

practical skills and training. Many young    people have 

gone on to jobs in the environment after completing a 

Green Army project.  

You will be paid an allowance 
 You will be paid an allowance during your placement in 

the Green Army which ranges from $614.40 to $996.60 
a fortnight. 

 You will be involved in a project for up to 30 hours a 
week for a period of 20-26 weeks. 

You will gain practical skills, training and  
contacts 
 You will be trained in first aid and work health and safe-

ty before starting a project. 

 You have the opportunity to do accredited training mod-
ules to help you prepare for the workforce or improve 
your career opportunities. 

 You can meet people who are as interested in helping 

the environment as you are. 

You will help deliver real benefits for the 
environment 
 You will help a nationwide effort to clean up 

and  protect Australia’s environment and lend a 
hand to your local community 

 Activities include restoring native vegetation, re-
juvenating wetlands and rivers, protecting animal 
habitats and conserving Indigenous heritage plac-
es. 

You will be supported in a safe environ-
ment 
 You will be given appropriate clothing and safety 

gear, including boots, trousers, hat, gloves and 
shirts. Wet weather gear and jumpers or jackets 
for cold climates will be provided. 

 You will be transported from a selected pick up 
point to get you to and from site and training ac-
tivities.  

WANT TO KNOW MORE? 
If you want to be part of the Green Army,           

register your interest online at 

www.australia.gov.au/greenarmy      

 Phone: 1800 780 730 

greenarmy@environment.gov.au your area.  

Community Announcements 

https://www.environment.gov.au/land/green-army
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Community Announcements 

 

Dementia Awareness 
Month  

Dementia Awareness Month is the national 
flagship month for Alzheimer's Australia's 
community awareness activities. There will 
be events and activities held around the 
country to broaden understanding of de-
mentia-friendly communities during De-
mentia Awareness Month.  

Feeling forgetful or confused? Finding out 
what is wrong is the first step to getting 
help. 

Have you become concerned about increas-
ing lapses in memory, or other changes in 
your thinking or behaviour? 

Changes in memory and thinking have a 
number of possible causes that may in-
clude: 

 Stress 

 Depression 

 Pain 

 Chronic illness 

 Medication or alcohol 

 Early dementia 
 
Further information can be found at 
http://www.fightdementia.org.au  

MEMORY CONCERNS  

CHECKLIST  

R
a
re
ly

 

S
o
m
e
tim

e
s

 

O
fte

n
 

I have trouble remembering events that happened 
recently 

      

I have trouble finding the right word 
  

      

I have trouble remembering the day and date 
  

      

I forget where things are usually kept 
  

      

I have difficulty adjusting to any changes in my day-to-
day routine 

      

I have problems understanding magazine or newspa-
per articles or following a story in a book or on televi-
sion 

      

I find it hard to follow and join in conversations, partic-
ularly in groups 

      

I have problems handling financial matters, such as 
banking or calculating change 

      

I have difficulty with everyday activities such as re-
membering how long between visits from family or 
friends, or cooking a meal I have always cooked well 

      

I am losing interest in activities I’d normally enjoy       

I have difficulties thinking through problems 
  

      

Family and/or friends have commented about my poor 
memory 

      

If you have ticked ‘sometimes’ or ‘often’ it is 
recommended that you see your doctor. 

      

Other Concerns:  

 

 

1800 100 500 NATIONAL DEMENTIA HELPLINE 

https://www.fightdementia.org.au/



