N\
Q Pacific Link June 2010

———— Community Housing Association Ltd

PLCHA LTD NEWSLETTER: WINTER EDITION

From the CEO&s Des

Inside this issue: Welcome to our mid year newsletter. It is hard to believe that we are half
through the year already.
From the CEOfis Desk
Over the past few months the team has been very busy working towards the Re
R = FLE S tration process with the Community Housing Department. Being registered is a
Repairs & Maintenance 2 qui(ement of all _Community I—_|ousing Providers in NSW. '_I'his process involves
suring all of our internal practices and procedures are in line with the rules and
quirements of the Housing Department.
Smoke Alarms 2
As one of the stages leading up to Registration we had an audit fromatkpal
Absences from your Propesy ai med at getting us a three year Jac
final report from globatark yet, the initial feedback we have received in that th
Rent Statements 3 audit went very well.
How much water do you usé? Many of you will notice that under the management of the new Executive| Hou
Manager Fiona, we have stepped up our program of inspections. Each|prop
Children's Safety 4 should be inspected regularly by your respective Housing Manager. We are wel
vanced with catching up the inspections. If you have any questions on this|proc
Information for Tenants 5 please make contact with your respective Housing Manager.
Sezall[RELEINE, Eremts oy Recently we had a very well attended Tenant meeting at our Gosford office| This
sory Committee a great opportunity for the new managers and staff of Pacific Link to meet the
_ ants. The discussions, suggestions and ideas discussed during the meeting wer:
Property Inspections 6 very well received. Our thanks go to the clients who took the trouble to attend .
contribute.
Water Metres 6
Bonds 6 We hope that you find this newsletter informative and entertaining. It contains in
mation on energy savings measures which are even more important at this tim
Your Town Series: 2 7 year with the cold weather being here. The newsletter also contains informatior
how to contact us should you have any questions or issues we can assist you wit
Find-A-Word Puzzler 8
Regards Keith GawviActing CEO
Community
Housing Tenant R , Phone: 4324 76172 Local call Fax: 4324 1601
Net wor kso [iat-
est Newsletter Toll-free: 1300 654 973 Tenants north of Wyong only
In person: 39 William Street Gosford
% s Post: PO Box 1888 GOSFORD NSW 2250
= Email: info@pacificlink.org.au General Enquiries

is attached for Email: Maintenance @pacificlink.org.au All Repairs

Your informa- For your convenience aMaintenance Request form is attached to this newsletter. | ’
tion. 91 & xEIT Al O AEETA 11 AwnwbhcificonA&dEakindler theE T E ¢
Maintenance tab.
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Please
DO NOT
carry out
repairs
yourself
unless
they are
SO minor
they are
easily
fixed.
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Who is responsible for the repair?

In all situations it is the responsibility of
the tenant to notify PLCHA Ltd of any re-
pairs and maintenance issues immedi-

Urgent repairs will be dealt with as a pri-
ority by any person who takes the notifi-
cation of repairs required. This staff mem-
ber will notify the appropriate contractor

ately. Damage to properties caused by and action taken to remedy the problem

failure to notify may be charged to the
tenant.

Capital Properties - PLCHA Ltd are re-
sponsible for carrying out all repairs and
maintenance.

Leasehold - The agent/owner is responsi-
ble for carrying out repairs and mainte-
nance.

Tenant Damage - Please note that ten-
ants are responsible for the cost of alte-

pairs resulting from malicious damage or
intentional neglect.

The Repair Process- We'll contact either

a contractor or the agent/owner. The con-
tractor will be given your phone number

and they will contact you for a suitable
appointment time. We can make the ap-
pointment if requested.

Please Note:it can take longer to get re-
pairs done if we are dealing with agents or
owners. Although this can be frustrating,
we are unable to intervene.

within 6 -24 hours of notification.

Urgent Repairs are; blocked toilets, dan-

gerous electrical faults and essential sup-
plies such as water, gas or electricity sup-
ply; essential services such as hot water,
cooking, heating or laundry; broken win-

dows and non functioning external door

locks.

A Non-Urgent Repair is usually carried

out within 2 to 28 days. Contact the office
ACAET EAZ£ OEA
within the specified time. We also appreci-
ate you telling us if the contractor treats
you with disrespect or if they fail to clean
up after their work.

Once repairs are complete, please sign the
work order they give you. Also, you must
be home or arrange someone to be there
at the specified time or you will be liable
for charges.

IMPORTANT SMOKE ALARM NOTICE

Coming up to winter, we are now very much aware of the need for work-
ing smoke detectors in all properties to avoid any potential injury or death
to yourselves or other occupants if a fire was to occur.

As such, we ask if you would do the following:-

(1) Check all smoke detectors installed in your home

(2) Replace batteries in battery operated units

(3) Report any missing or faulty detectors to our office immediately

If you live in a two storey property please make sure you have a detector
installed in both the top and bottom levels.

Please ensure that over the winter months, blankets/toys/clothes etc are
kept well away from any heaters or fireplaces that may be getting used.

If you have any questions please do not hesitate to contact us.

AT 1T O0OAAOI
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Absences from your Property

.\ Pacific Link will approve absences from the property if it is satisfied that;
i The tenant has made arrangements to pay their rent and norent
1 The property will be adequately cared for while the tenant is away
i The tenant has an acceptable reason for going away

Acceptable Absences:

1 Caring for sick /frail family members
1 Hospitalisation, institutional care, nursing home or rehabilitation
1 Escaping domestic violence, harassment or threats of violence
1 Holidays
$O’ Pacific Link will not approve repeat absences relating to holidays.
<
(.9\\‘\06 \/\\*\(‘ © If a tenant is going into prison they can apply to retain the tenancy for up to
Pg‘ O\(,\C’ c90\'\\\‘ three months. If it is determined that the imprisonment will be in excess of
,«ﬁ QP* QS/, < three months, Pacific Link can ask the tenant to relinquish the tenancy imme-
«\(/\L" Y\?j P“%eqﬁ diately.
e
\?«O%?/ Periods of absences longer than three months will be assessed on their merits

and considered on a case basis.

Rent Statements are issued each quarter with the Newsletter. It is
very importantfor tenants to check their statements to ensure all

payments have been received. It will also show if there are any ren§ or
non-+ent arrears and highlight if any payments are missing.

Always check thaedate paid tocolumn of RS to ensure you are paid
14 days in advance. This may also prevent any great surprises if yqu
unexpectedly receive an arrears letter or Tribunal Notice, for a Per-
formance Order.
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OUR ENVIRONMENT: How Much Water do | Use?

Toilet

Bath
Shower
Dishwashing by Hand

Washing Machine:
1 Front Loader
1 Top Loader

Hand Basin

Tap running while cleaning teeth
Watering the garden with a hose
Using a garden sprinkler
Washing the car with a hose

Dripping tap

11 litres single flush
11/6 litres dual flush

50 to 120 litres (half full)
70 to 160 litres per 8 minutes
12 to 15 litres per wash

1 23 litres per kg of dry weight
1 31 litres per kg of dry weight

5 litres

5 litres

600 to 900 litres per hour
Up to 1,500 litres per hour
100 to 300 litres

200 litres per day
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Did You
Know...A
Dripping tap
can waste as
much as 200
litres per day!

Leaking pipe

Sourced from Hunter Water.

300 litres per day from a 1.5mm hole

CHILDRENS SAFETY:Curtain/Blind Cords ALERT

Blind and curtain cord hazards

Loose blind and curtain cords/chains particularly
those with loops are dangerous. A child can place
the loop over their head or get tangled in loose
cords when:

1  sleeping in a cot or bed where cords are
hanging

playing near cords

standing on a chair, sofa or bed to look out of
a window.

1
f

Children do not understand that a cord/chain
wrapped around their neck can tighten and stran-
gle them in just a few minutes if they sit down,
roll around or climb to the floor.

Since the early 1990s at
least 15 young Austra-
lian chil- dren have
tragically died in this

way.

Steps for protecting children

Take these simple steps to ensure that blind and cur-
tain cords/chains in your home are out of reach of
children, particularly children under six.

Al
Al

Check for loose or looped cords that your child can
reach from the floor or by climbing on furniture.
Immediately tie cords out of reach and move away
any furniture children might climb on to reach
them.

If you cannot fix your unsafe cords and chains out of
reach, get a reliable tradesperson to do it for you. If
you are renting your home, seek help from your land-
lord or agent.

Further information is available to print,
download or order copies of this brochure at
www.fairtrading.nsw.gov.au.

Alternatively, call 13 32 20.
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Are you interested in becoming a member of the
Social Housing Tenants Advisory Committee?

The Social Housing Tenants Advisory Committee provides
feedback and comment to Housing NSW on ways to im-
prove policies, operations and services for tenants.

Social Housing tenants are invited to apply for one of
three vacant positions on the Committee. Expressions of
interest will also be considered for appointment to an
eligibility list, from which appointments will be made to
fill future vacancies.

To obtain an information pack, please contact Housing
NSW on 02 8753 8729 or download an application form
from www.housing.nsw.gov.au

HOME POWER SAVINGS PROGRAM

Through the Home Power Savings Program, 220,000 eligible households will save
up to 20% a year on their power use.

Every eligible household _ that joins the program will get a FREE:
1 Home power assessment by an energy expert to identify ways to save power
in the home
1 Power Savings Kit to help kick start savings which includes:

0 'eco switch' to turn off standby power
NSW 0 4 energy efficient light bulbs
GOVERNMENT o low flow showerhead
INITIATIVE 0 shower timer

o tap aerator

0 draught-proof strips around the door

o0 door snake.

Call 1300 662 416 to book your free home power assessment.
1 Available to NSW residents with a Pensioner Concession, Low Income

DATES TO Health Care or Veterans' Affairs card or energy utility hardship customer.
REMEMBER

Who can join the program?

To be eligible for the program you must live in NSW and contribute to the power
bills for the property.

held at At least one person in your household must have one of the following cards:

Next Tenants
Meeting will be

PLCHAG s 71 Centrelink Pensioner Concession Card
Gosford Office 1 Centrelink Low Income Health Care Qard .

1 Department of Veterans' Affairs Pensioner Concession Card
2:008 3:00pm 1 Department of Veterans' Affairs (Gold) Repatriation Health Card
Wednesday 8th 1 Department of Veterans' Affairs (White) Repatriation Health Card
September OR
2010. 1 be arecognised energy utility hardship customer

You'll need to confirm your eligibility  when joining the program.
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Property Inspections  form part of your Residential Tenancy Agreement and
must be conducted in accordance with the Residential Tenancy Act 1987 as
stated below;

v

~J
-~
/J

24. Landl orddés access to Residenti al Preir

(2) It is a term of every residential tenancy agreement that the landlord, the land
|l ordés agent or any person authori sel|d
agreement, may enter the residential premises, but only in the following circum-
stances:

byv andl or d,

Property Inspections
(a) in an emergency (including entry for the purpose of carrying out urgent repairs)

(b) to inspect the residential premises, on not more than 4 occasions in any
period of 12 mont hs, if the tenant has been given not
tice on each occasion

(c) to carry out necessary repairs (other than urgent repairs) to, or maintenance of, : :
the residential premises, if the tenant -eavingthePremises
on each occasion

gi ven

It is your
(c1) to install a smoke alarm in the residential premises in accordance with a re- responsibility to
quirement under section 146A of the Environmental Planning and Assessment Act
1979 (or carry out any other obligation under that section) if the tenant has been
given not less than 2 days notice on each occasion as near as possible

in the same

leave the premises

(f) if the landlord forms a belief on reasonable grounds that the residential prem-

ises have been abandoned condition, fair wear

and tear excepted,
(9) at any time with the consent of the tenant as set out in the

(h) in accordance with an order of the Tribunal el ERE e

report.

Bond Refunds

WATER METRES

At the end of the tenancy, after the final inspection, a
Claim for Refund of Bond Mondgrm must be sub-
mitted to Fair Trading before the bond money can be
refunded. You should not sign the form if it is blank or
incomplete.

Please be advised that
water metres are now
being read for the first
account and will be re
read and billed in Sep-
tember. The next bill-
ings will be March and
September annually.

The landlord or agent may want to claim some or all
of the bond for themselves if they believe you have
damaged the premises, breached your agreement or
owe rent. If you and the landlord cannot agree about
how the bond is to be paid out, you can make a claim
yourself. Tell Fair Trading your new address so we
can advise you if the landlord claims your bond.
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Your Town Series: 2. Toronto

Toronto 8 Lake Macquarie Housing: 18.9% Social Housing tenants & 48.8% Real Estate Renters
Population: 5,161 Male: 2529 Female: 2632 Indigenous: 139 Born O/Seas: 356
Toronto

The vibrant lakeside village of Toronto is located on the western shores of Lake Macquarie just ten minutes from the F3 free-
way. Toronto provides public transport within the area including an excellent bus shuttle service that connects with the hourly
Sydney express and XPT train services at Fassifern Station.

The Toronto centre serves over 50 000 people including the local communities of Kilaben Bay, Coal Point, Carey Bay, Rath-
mines, and Wangi Wangi to the south, and Teralba, Booragul, Woodrising, Fennell Bay, Bolton Point, Fassifern, and Blackalls
Park to the north.

Name Origin:

The name Toronto was chosen by the Excelsior Co., which owned land there, in honour of Edward Hanlan, world champion
sculler who came from Toronto in Canada and who arrived in N.S.W. at the time of the subdivision. The name was not used
publicly until the Newcastle Morning Herald of 18.6.1887.The first settler in the region was the Rev. Threlkeld who arrived to
set up a mission in 1829.

The aborigines called Toronto foreshore "Derah-bambah™ meaning rising ground. And Toronto was "Pondee"” meaning over-
looking view.

Early Industries:
In the 1830's and 1840's the current centre of Toronto was the site of a prosperous farm with a variety of crops and many fruit
trees including Mulberry.

In 1841 the Ebenezer Coal Works on the nearby peninsular began production which continued for many years. Both the farm
and the coal works were started by the Rev. Threlkeld whose grant in the area was taken over by Mr. Robey in 1844. With the
exception of some extended periods when it was closed the mine continued production until 1906. There was certainly a dairy
in existence by 1844. In 1886 a brickworks was established near the sports ground at Stoney Creek, and in 1887 the Toronto
Hotel was constructed from these local bricks. After the opening of the Tramway in 1891 the main industries were tourism and
building.

Early Transport:
Until August 1891 the nearest major transport was via rail from the station now known as Fassifem. In 1891 a tram service
was started between Fassifern and Toronto.

Railway:

The Toronto-Fassifern steam tramway service was opened and operated by the Excelsior Co. from August 1891 until March
1899, and for the following ten years was leased to the Toronto Hotel and Tramway Co. In 1910 after the Company had some
difficulty in maintaining the service in the N.S.W. Government Railways took over, upgraded it and has operated it ever since.

| Toronto Hotel |

| Toronto Railway Station

Aerial View
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HIOlUIS|I |[N|G|P|A HIWIA|Y|S|A|D| E |C
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APPEAL ELECTRICITY PETS

ANTS GARDENER RENT
ARREARS HAVEN REGARD

AGED HOUSINGPATHWAYS RESPECT
BATHROOM HEATER RIGHT
BEDROOMS INSPECTIONS RESIDENCE
COMMUNITY INVOICE SECURITY
CENTRELINK KIDS SAFETY
CLOTHESLINE KITCHEN SOCIAL
COTTAGE LAUNDRY SMOKEALARMS
CAPITAL LAWNS SITE
CLOTHESLINE LEASEHOLD STATEMENTS
CATS MOTHERS TENANTS

DADS MERRY TERMITE

DUE NEEDY TICK

DRYER POOR WAGES Thanks to Sam for
DOG POOL WATER this contribution!
DEBITNOTE PEST

ONE OF THE WORDS FROM THIS LIST IS NOT ON THE GRID...WHICH ONE?

Answer:




